IHamaTka
10 BOINPOCAM B3ATOUHMYECTBA U IPUMEHECHUA Mep
OTBETCTBEHHOCTH 32 MOJIyYEeHHE U a4y B3ATKHU

B3sitka — npuUHUMaeMble JOHKHOCTHBIM JIMIIOM MAaT€pUalibHble LEHHOCTH
(MpeaMeThl WM JICHbIU) WM KaKas-In00 MMYIIECTBEHHAs BBITOAA WM YCIYTH 32
neiictBue (Wi Ha00OpOT OE37CUCTBUE), B MHTEpPECaX B3SATKOAATENS, KOTOPOE ITO
JUII0 MOIJI0O WX JOJKHO OBLIO COBEpPIIUTh B CHUIIy CBOETO CIY>KEOHOTO
TMTOJIOKECHUSL.

B3ITKOH MOT'YT BbITh:

INPEAMETDBI - neHbru, B TOM YHUCIIE BaJOTa,
OAHKOBCKHME 4YEKM W IIEHHblE OyMmaru, H3Aeius U3
JParoleHHbIX METAJJIOB M KaMHEH, aBTOMAIIWHBI,
OPOAYKTHl ~ TNUTAHUS, BHUICOTEXHUKA, OBITOBBIC
npuObOpbl U JApPyTHE TOBaphbl, KBApTUPHI, JayH,
3aropoJHbIC JIOMa, TapakW, 3€MEJbHbIE YYaCTKU U
JIpyrasi HEABUXKUMOCTb.

YCIYIN W BbBII'OJAbI - neueHwue,
PEMOHTHBIE W CTPOUTEIBHBIE PAOOTHI, CAHATOPHBIE U
TyPUCTUYECKHE IYTEBKHM, IIOE3IKM 3a TIPAHULY,
oIulara  pasBICYEHHH W JPYIMX  PAacxoloB
0€3BO3ME3/IHO WJIH 110 3aHUKEHHON CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3ATKMU - 6ankoBCcKasi ccyaa B JOJT WU MO
BUJOM TOTAIICHUS HECYLIECTBYIOIIETO J0JIra, OIJIaTa TOBAPOB, KYIJIEHHBIX IO
3aHMKCHHOM 1I€He, IIOKYIKa TOBapOB IO 3aBBIIICHHOW II€HE, 3aKJIIOYCHUE
(DUKTUBHBIX TPYJAOBBIX JIOTOBOPOB C BBIIUIATON 3apruliaThl B3STOYHHKY, €T0
POACTBEHHUKAM, APY3bsIM, ITOJTYUYEHHUE JIbIOTHOTO KPEIUTA, 3aBBIIIIEHUE TOHOPApPOB

INOKYIIEHUE HA NIOJIYYEHHUE B34ATKHN
Ecnu oOycrnoBieHHast mepegaya EHHOCTEH HE COCTOSUIaCh MO OOCTOSITENIbCTBAM,
HE 3aBUCSIIMM OT BOJM JIUI[, JCHCTBHS KOTOPHIX OBUIM HEMOCPEACTBEHHO
HallpaBJI€Hbl Ha HX IlepeJady WM [IOJIYy4YEeHHE, COIAESIHHOE  CIEeNyeT
KBUIM(QUIIMPOBATh KaK INOKYIIEHWE Ha Jady Ju00 TNOJy4YeHHE B3ATKH, Ha

MOCPETHUYECTBO BO B3SITOYHMUECTBE WM KoMMepUeckuit moakyn ([locranoBnenue
ILnenyma BepxoBuoro Cyma PO ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHUKOB B I[TOJIYUHEHNU B3ATKHA
JlefcTBHSI JOKHOCTHOTO JIMIA TAK)Ke KBATM(PUIMPYIOTCS KaK IOJyUEHHUE B3SITKH,
€CIM MMYILUECTBEHHBIC BBITOABI B BHJE JCHEI, HMHBIX LIEHHOCTEH, OKa3aHUs
MaTepHalIbHbIX YCIYT MPEA0CTaBICHbl POJHBIM U OJIU3KUM JOJKHOCTHOIO JIMIA C
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Cro corinacus, U IIpH O3TOM OH HCIIOJB30BaJl CBOHU CJ'Iy>KC6HI>Ie IIOJIHOMOYHUSA B

HOJ'IBSY B3ATKOIATCIIS
TEMBI,

OBCYXKJIEHUE KOTOPBIX C ITPEJICTABUTEJIAMU OPTAHU3ALIN 1
I'PAJXKJIAHAMMU, YbS BBITOJIA 3ABUCHUT OT PEIIEHUI U IEMNCTBUH
CIIYKAIIUX 1 PABOTHUKOB, MOXET BOCITPUHUMATLCA KAK
[TPOCBBA O JAYE B3ATKHU

" HU3KUH YypOBEHb 3apa0OTHOM IJIaThl CIIy)KalllerT0O W HEXBaTka JACHEKHBIX
CPEICTB Ha peaJIN3alfIo TEX WU UHBIX HYX];

" KeJlaHHe NPUOOPECTH TO WM HWHOE UMYLIECTBO, MONYYUTh Ty WIM HHYIO
YCIIyTY, OTIIPAaBUTHCS B TYPUCTUYECKYIO MTOE3/KY;

" OTCYTCTBHE PaOOThI Y POJCTBEHHUKOB CIIy>Kallero, pa0OTHUKA;

" HEoOXOAMMOCTh  TOCTYIUIEHHS  JeTell  chmyxkamiero  (paOoTHHKa) B
00pa3oBaTeNbHOE YUPEKICHUE U T.1.

CJIOBA U BBIPA’KEHU A CIIYXXAILEI'O (PABOTHMKA), KOTOPBIE
MOI'YT BbITbh BOCIIPUHATBI KAK ITPOCBBA (HAMEK) O JAYE B3ATKU

aoanap

TPYIHO, HO MOYKHOY;
"  «cmacu0o Ha xJe0 He = S
HAMaKEIIby; UEM .4+«
" «IOrOBOPHUMCS», Bonbwoe <2
"  «HYXHBI OoJiee
BECKHE apTyMEHTBIY;
" (HYXHO OOCYIUTH
napaMeTpb»;
" «HY YTO JeNaTh
Oynem?» U T.1.

_ < IVUULIE
«BOIIPOC PCIINUTH = F ManeHbRAA

JIEMCTBUS, KOTOPBIE MOI'YT BOCIIPUHUMATELCS OKPYXXAIOIIMMU
KAK COIJIACHUE ITPUHATD B3ATKY

" [IEPEroBOPHI O TOCIEAYIONIEM TPYAOYCTPOMCTBE C OpraHu3alluei,
KOTOpas W3BJICKJIA, W3BJICKACT WM MOXET WU3BJIEYb BBITOAY U3
pelieHui uium aeicTBui (6e3neicTBys) ciyskaiero (paboTHHKA);

" POJICTBEHHHKHU Ciyxkaiiero (paboTHMKA) ycTpauBaroTcs Ha paboTy B
OpraHu3allii0, KOTOpas W3BJIEKJA, W3BICKAET WJIM MOXKET HW3BIICYb
BBITO/TY U3 €r0 PEIICHUN WU IeUCTBUH (Oe3/1eiCTBYS);

" POACTBEHHHUKHU CIIy)Kamero (paOOTHHKA) COMIAIIAIOTCA TPUHSTH
MOJIAPOK OT OpraHU3alliy, KOTOpas M3BJIEKJIA, U3BJIEKAET WIH MOXKET
W3BJICUb BBITOJLy U3 €T0 PELICHUM WK JeUcTBUM (0e31eiCTBYS) U T.11.;
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HEKOTOPBIE KOCBEHHBIE TTPU3HAKU TTPEUJIOXEHUA B3ATKU:

" pas3roBOp O BO3MOXKHOW B3ATKE HOCHT HMHOCKA3aTEJbHBIA XapakTep,
peub B3ATKOAATENISI COCTOMT M3 OJIHOCIOXKHBIX NPEIJIOKEHUH, HE
COJIepXKaluX OTKPBITHIX 3asBJICHUNA O TOM, YTO MPHU MOJOKUTEIHHOM
pelieHuu CIIOPHOTO BOIIpOCa
OH MepeacT €My JIEHbI'U WM OKAKET KaKue-ITuOO yCIIyTH; HUKAKHE
«OTACHBIE» BBIPAXKEHUS TIPU ITOM HE JOITYCKAIOTCS.

= B Xxole Oecepl B3ATKOAATENb, NMPU HAIUYUU CBUJAETENCH WU ayauo,
BUJICOTEXHUKH, KECTaMH WJIM MHMHUKOM JAeT MOHATh, YTO TOTOB
00CyTUTh BO3MOXKHOCTH pEIIEHUS HJTOr0 BONpOca B JIPYrou
00cTaHOBKE (B Ipyroe BpeMsi, B APyrOM MECTE).

" CcymMMa WM XapakTep B3ATKM HE O3BYUMBAIOTCS; BMECTE C TEM
COOTBETCTBYIOIME MU(PPHI MOTYT OBITH HAITUCAHBI HA JINCTKE Oymard,
HaOpaHbl HA KAJIBKYJIATOPE UM KOMIIBIOTEPE U MPOJIEMOHCTPUPOBAHBI
MOTEHI[MAJILHOMY B3SITKOTIOJIyYaTellto.

" B3ATKOAATENIb MOXET HEOXKHUIAHHO TIpepBaTh Oeceny W MO
OJTarOBUAHBIM TIPEJIOTOM MOKHWHYTh MOMEIICHUE, OCTAaBUB MPU ITOM
narky ¢ MarepuajaMu, KOHBEPT, OPTQeib, CBEPTOK.

" B3ATKOAATENb MOXET IepeajpecoBarb MNPOAOJDKEHHE KOHTAaKTa
JPYroMYy 4Y€JIOBEKY, HAlPsIMYIO HE CBS3aHHOMY C pEllIEHHEM BOIpoca.

IIpu3Haky KOMMEPYECKOro MOAKYNAa AHAJOTHYHBI MPU3HAKAM B3ATKH.

BAIIIN JEMCTBUS B CJIVUAE IPEJUIOXKEHU A WA
BBIMOTI'ATEJIBCTBA B3ATKHA

BECTH cebs KpailHe OCTOPOXHO, BEXKIWBO, 0€3 3aMCKHUBAaHUS, HE JOIMyCKas
ONPOMETYMBBIX  BBICKA3bIBAHWW, KOTOpPbIE MOIIM OBl  TPaKTOBAThCS
B3sITKOZaTeNieM (B3ATKOBbIMOraTesieM) JHOO Kak TOTOBHOCTb, JHOO Kak
KaTeTOPUUECKH 0TKa3 MPUHSATH (IaTh) B3STKY;

BHUMATEJIHHO BBICIYIIATh U TOYHO 3allOMHUTH MpeAsioxKeHHble Bam ycnoBus
(pa3mepbl cymMmM, HAMMEHOBAHHE TOBAPOB M XapaKTep YCIYyT, CPOKU U CIIOCOOBI
nepenayn B3SATKU, (QopmMa KOMMEPYECKOTO TOAKYMa, MOCIEeI0BAaTeIbHOCTh
pEILIeHHs BOIIPOCOB);

MOCTapaTbCs MEPEHECTH BOIPOC O BPEMEHM M MECTE Mepenadyu B3SITKU [0
cienyromiet Oecenbl W TPEUIOKHTH XOpOIIO 3HakomMoe Bam wMecto mns
CHEAYIOLIEH BCTPEUH;

He OepuTe MHULIMATUBY B Pa3roBope Ha cels, Ooible «paboTaiiTe Ha IPUEM,
MO3BOJISIITE MOTEHIIUAJILHOMY B3SITKOTIOJTYYaTeIto (B34TKOZATEIIO)
«BBITOBOPUTHCS», COOOLIUTH Bam kak MOKHO Oosblie HHPOpMAaLIUK;

npu Hamuuud y Bac aukrodona mocraparbcs 3ammcath  (CKPBITHO)
MPEJIOKEHUE O B3SITKE WM €€ BEIMOTATENIbCTBE.



